
 

 

Delivery 

 

Once we have received your order and payment we will dispatch you order 

Delivery Charge Delivery Time Delivery Charge 

Standard Delivery Up to 5 Working Days £4.95 

Next Working Day Next working Day £8.95 

Please note only Monday to Friday are classed as working days. 

Part Shipment of an Order 
Please note that if there is an item which is out of stock, but is due to arrive within 72 hours, your 
order will be held and dispatched together. If the Next Day or Saturday options are selected the 
delivery will take place on this service once the items become available. If the delay is longer than 72 
hours your order will be part dispatched. 

The delivery charge will only be taken once, even if your order is part shipped due to an item being 
back-ordered. 

  
Items not received 
If you contact us to say that you have not received your order we will require you to sign a non- 
receipt form before we can resend your order. This can be sent via email or by the post and must be 
received back within 7 days. 

Items damaged in transit 
Although every effort is taken to ensure our parcels are well-packed when they leave us, accidents 
do happen. If this does happen, please contact us within eight working days and if possible please 
email pictures of the damaged item(s) to hi@oliviafern.co.uk and we will resolve the problem as 
quickly as possible for you. 

Please check all goods on receipt as any damaged or faulty goods need to be reported within eight 
working days. 

 

mailto:hi@oliviafern.co.uk


Returns Policy 

 
Should you wish to receive a full refund, the items must be returned to us in a resalable condition in 
all the original packaging. The item needs to be received back within twenty-eight days from the day 
the parcel was delivered. If you do not have the original packaging, please make sure the item is 
wrapped well and protected for transport any item returned in poor packaging won’t be covered 
under the insurance policy. 

  

Please note that refunds for items bought as gifts can only be issued to the original purchaser. If you 
decide to exchange an item or items we cannot stop the original purchaser from knowing. 

If an item is faulty then please contact us at hi@oliviafern.co.uk or 07582 59483 and we will be able 
to assist with a replacement or a refund. Please do not return a faulty item without contacting us 
first as we will be unable to refund your return postage charge. 
If you wish to cancel your whole order and return it to us, under the Distance Selling Regulations, 
you must let us know within eight working days of receiving your parcel. This can be done by calling 
us on 07582 59483 or email at hi@oliviafern.co.uk. You will then need to return the whole order to 
us, at your own expense if you have already received it. Once we receive the whole order back we 
will issue a full refund including the original delivery charge. 

  
B – Return using Royal Mail 
Please return your parcel to: 

Olivia Fern 
8 Cleasby Close 
Southampton 
SO16 4QH 
 
We recommend that you obtain a Proof of Posting in case for whatever reason your parcel(s) fails to 
reach us. 

  

Exchange 
If an item is outside of the twenty-eight day time frame, or is in a non-resalable condition, a credit 
note may be issued at the discretion of Olivia Fern and will be valid for one year from the date of 
issue. 

If you wish to return an item for exchange, and the original item is not faulty or damaged, you will be 
responsible for the returns postage. If the exchanged item is of a lower value then a refund will be 
issued for the difference, providing the return is made within the twenty-eight day returns period. If 
the exchanged item is of a higher value, then we will be in touch to take the additional payment 
required. 
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